Diabetes and Hypertension Center

OFFICE POLICIES

1. Prescriptions that need to be refilled should be picked up at the time of the office visit.

2. Patients must have regular follow up visits (at least once every three months) before most prescriptions are refilled.  Patients with chronic illnesses need to be monitored more frequently.  Exceptions are made at the discretion of Dr. Gupta.

3. Please give 24 hours notice when canceling/rescheduling appointments.  Similarly if you are running late for an appointment please call and let the office know so that we can accommodate other patients waiting.  This helps other patients who are waiting for next available appointments.

4. Lab results and other procedure results are never discussed over the phone.  Results will be gone over during the follow up visit.  This allows Dr. Gupta to get his work done during the day.
5. Similarly, Dr. Gupta does not treat over the phone.  For example, if a patient has a fever or any new symptoms since the last office visit, the doctor can’t simply prescribe something over the phone or advise you what to do.  Patients must schedule an appointment if they do not feel well, if they need to change medications, etc.

6. Please allow 2-3 days for medical records to be faxed or mailed over.  Exceptions can me made at Dr. Gupta’s discretion.

7. Medical records requests must be accompanied by a signed release of medical records form as per HIPPA requirements.  

8. Co-pays and costs of visit must be paid in full at the time of services rendered.

9. Photocopies made of records will have a charge of $0.25 a page.

10. All prescriptions and vitamins once dispensed and are out of this office will not be returned.

11. Medical records will only be released after receiving release of information from another practice or individually signed release form.  

I have read to the office policies listed above and agree to them.

_____________________________                                    ____________

Patient’s Signature






      Date

